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Wasp AssetCloud and InventoryCloud Updates

2023-11-27 - Sicaro - General

February 12, 2026

Wasp Asset Cloud Updates

On Thursday, February 12, at 9:00 p.m. CST, Wasp Barcode
Technologies will roll out the latest Wasp Asset - Cloud updates. During
this scheduled maintenance, you can expect up to two hours of
downtime.

If you have any questions, our Technical Support team is ready to help
at 866-547-9277 option 3, or through a support ticket. Thank you for
your patience during this time.

Performance Enhancements

* System Improvements: We've made behind-the-scenes updates that
enhance performance, strengthen security, and improve overall
reliability.

* Bug Fixes: A series of bug fixes has been applied to improve overall
system stability and performance.

February 12, 2026
Wasp Inventory Cloud Updates

On Thursday, February 12, at 9:00 p.m. CST, Wasp Barcode
Technologies will roll out the latest Wasp Inventory - Cloud updates.
During this scheduled maintenance, you can expect up to two hours of
downtime.

If you have any questions, our Technical Support team is ready to help
at 866-547-9277 option 3, or through a support ticket. Thank you for
your patience during this time.
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Performance Enhancements

* System Improvements: We've made behind-the-scenes updates that
enhance performance, strengthen security, and improve overall
reliability.

* Bug Fixes: A series of bug fixes has been applied to improve overall
system stability.

November 7, 2025

Scheduled Wasp Inventory Cloud Improvements

On Friday, November 7, at 9:00 p.m. CST, Wasp Barcode Technologies
will roll out the latest Wasp Inventory Cloud updates. During this
scheduled maintenance, you may experience brief downtime.

If you have any questions, our Technical Support team is ready to help
at 866-547-9277 option 3, or through a support ticket. Thank you for
trusting us as we continue to improve Wasp Inventory Cloud for your
business.

New Features

* New Color Theme Selector: You can now choose your preferred
color theme. Find this option under your profile icon in the upper-right
corner.

* Notifications Total Counter: When you click the notifications bell
icon, you will now see a number at the top showing how many unread
notifications you have.

* New Action Bar on the View Purchase Orders Grid: You can now
take quick actions directly from the grid. Mark the checkbox next to an
order to receive, duplicate, close, or print reports. Mark multiple
checkboxes to close several orders at once without leaving the grid.

* New Action Bar on the View Pick Orders Grid: Easily manage
orders right from the grid. Mark the checkbox next to an order to pick,
duplicate, close, or print reports. Mark multiple checkboxes to close or
print reports for several orders without leaving the grid.

Performance Improvements

* Bug Fixes: A series of bug fixes has been applied to improve overall
system stability and performance.
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Scheduled Wasp Asset Cloud Improvements

On Friday, November 7, at 9:00 p.m. CST, Wasp Barcode Technologies
will roll out the latest Wasp Asset Cloud updates. During this scheduled
maintenance, you may experience brief downtime.

If you have any questions, our Technical Support team is ready to help at
866-547-9277 option 3, or through a support ticket. Thank you for
trusting us as we continue to improve Wasp Asset Cloud for your
business.

New Features

* New Fixed Asset Grid: A new Fixed Asset Grid that offers faster
performance and an improved layout. Watch the video overview here.

* New Multi-Quantity Asset Grid: You can now manage multi-quantity
assets in a dedicated grid designed specifically for this asset type. Watch
the video overview here.

* New Action Bars: On both new grids, you can select one or more
assets and use the new action bar at the bottom of the page to perform
actions or print tags, all without leaving the grid.

* New Color Theme Selector: You can now choose your preferred color
theme. Find this option under your profile icon in the upper-right corner.
* Custom Landing Page: You can now choose which page opens first
when you log in. From your user profile, use the drop-down menu to
select the Fixed Asset Grid, Multi-Quantity Asset Grid, or All Assets Grid.

Performance Improvements

* Bug Fixes: A series of bug fixes has been applied to improve overall
system stability and performance.

October 8, 2025

AssetCloud On-Premise Software Update

A new version of our On-Premise software is now available for customers with an active support and
maintenance contract. You can download it here: https://account.waspbarcode.com/cloud-downloads. When
prompted, enter this code: 3CYQ7T

If your contract isn’t current, the install won’t complete successfully. To renew, contact our Customer Success
team at renewals@waspbarcode.com or 469-942-9111. For help with installation, contact our Technical
Support team at 866-547-9277 option 3.

Here is what you can expect in this release when you update your On-Premise software.
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Performance Improvements

* Faster and Smoother Experience: As part of our 2025 goals, we've begun optimizing performance across
the software to make your tasks quicker and more efficient.

* System Improvements: We've made behind-the-scenes updates that enhance performance, strengthen
security, and improve overall reliability.

* Bug Fixes: A series of bug fixes has been applied to improve overall system stability and performance.

New Features

* Disposed Asset Grid: View all disposed assets in a dedicated grid. Click an asset for details.

» Assigned Assets Tab: Employees, customers, and vendors have a new tab displaying their assigned assets.
* Checkout Page Enhancement: See what an assignee (employee, customer, or vendor) has already checked
out by clicking on the new hyperlink which appears under the assignee's information.

* Default Checkout Assignee: From the settings menu, set a default assignee type (employee, customer, or
vendor) for the checkout page in the web application.

* Checkout Filter: A new yes/no radio button filter for checkout status in the View Assets grid.

* Combined Checkout Report: A single report displaying all assets assigned to employees, customers, and
vendors.

* Available Assets Report: Quickly identify all assets that are not currently checked out.

* End of Life Asset Report: Track when assets will reach end of life based on their depreciation schedule.

* Scheduled Reports Enhancement: View report parameters for scheduled reports.

* New Custom Field Type: Add hyperlinks as custom asset fields.

* Custom Views Enhancement: Custom views in the View Assets grid now appear alphabetically, and users
can update existing views.

* Notification Customization: Customize the subject line of notifications.

* Hyperlink Customer Fields for Assets: You can now click on customer fields within the asset grid to open
the corresponding link in a new tab, making it easier to access external resources.

* Attach Files to Vendors: We've added the ability to attach files to vendors for more organized and detailed
record-keeping.

* Edit Report Parameters for Scheduled Reports: You now have the ability to edit the parameters of
existing scheduled reports.

* New Asset Type Column: A new column has been added to the “View Asset Types” grid which will show the
number of assets of each type you have in your database.

* Reports Page Refresh: The Reports page has a new look. You can now favorite reports by clicking the star
next to each one. Favorited reports will display at the top of your list for quicker access.

* Faster Access to Labels and Receipts: You will now find Labels and Receipts menu options listed directly
under Reports, making them quicker to access.

* Add Your Company Logo: You can now upload your own logo under Company Details. It will replace the
default AssetCloud logo throughout the software.

User Interface (UI) Enhancements

* New Default Color Theme: We've introduced a refreshed Ul color theme that applies to all users by default.
Admins can set this theme for the organization, or switch everyone back to the classic look through the
customization options in settings.

* More Theme Options: We've added new color themes, including Gray, Wasp Yellow, and Red/White/Blue.
You’ll find these under customization settings, along with the option to return to the classic theme.

* Personal Color Theme: Individual users can now choose their own preferred color theme. This option is
available under your user profile in the top right corner.

* Dark Mode: A new dark mode theme is available. Turn it on under your user profile.

* View Quantity on Asset Types: You will now see a total quantity field when viewing an asset type.

* New Details Tab on Asset Types: A new "Details" tab shows the quantity of each asset type by site. Expand
a site to see individual assets, their locations, and assignees (if checked out).

* End of Life Date on Depreciation Report: The Asset Depreciation Report now includes an End of Life Date
to help you track when assets are nearing the end of their lifecycle.

* Country Code Field for Assets: Assign one or more countries to an asset. This field is hidden by default. To
enable it, go to Form Customization, select the Asset form, find the Country Code field, and mark it as "visible".

Improvements based on Customer Feedback

+ Edit Site and Location for Assets: Back by popular demand, you can again edit the site and location for
individual assets directly from the “edit asset” page, as long as the asset is not part of a group. If you edit the
site or location, the system will automatically move the asset. For assets that are part of a group, you will need
to use the “move transaction” page to update the site and location.

Navigation Updates
* Left Menu Reorganized: We've restructured the left menu for better flow. "Calculate Depreciation" and
"Mass Update" are now under the Actions menu (formerly called the Transaction menu).

October 8, 2025

InventoryCloud On-Premise Software Update



A new version of our On-Premise software is now available for customers with an active support and
maintenance contract. You can download it here: https://account.waspbarcode.com/cloud-downloads. When
prompted, enter this code: 3CYQ7T

If your contract isn’t current, the install won’t complete successfully. To renew, contact our Customer Success
team at renewals@waspbarcode.com or 469-942-9111. For help with installation, contact our Technical
Support team at 866-547-9277 option 3.

Here is what you can expect in this release when you update your On-Premise software.

Performance Improvements

» Faster and Smoother Experience: As part of our 2025 goals, we've begun optimizing performance across
the software to make your tasks quicker and more efficient.

* System Improvements: We've made behind-the-scenes updates that enhance performance, strengthen
security, and improve overall reliability.

* Bug Fixes: A series of bug fixes has been applied to improve overall system stability.

New & Improved

* New Hyperlink Custom Field Type: Add hyperlink fields for items, customers, vendors, purchase orders
and pick orders that will open up the link in a separate tab.

* Custom Fields for Purchase Order Reports: Use the report designer to add custom fields to purchase
order reports.

* Custom Fields for Pick Order Reports: Use the report designer to add custom fields to pick order reports.
* View and Edit Scheduled Report Parameters: You can now view and edit the parameters of scheduled
reports.

* Add Your Company Logo: You can now upload your own logo under Company Details. It will replace the
default InventoryCloud logo throughout the software.

Order Management Updates

Android Users:

* Close Orders in the App: You can now close both pick orders and purchase orders directly from the mobile
app. Swipe to close a single order. Long press to select and close multiple orders at once.

* Visual Confirmation for Completed Purchase Orders: A green checkmark now appears next to fully
received purchase orders for quick, clear confirmation.

Web Users:

* Filter Open Pick Orders: Use the new toggle on the pick order page to view only open pick orders.

* Filter Open Purchase Orders: Use the new toggle on the purchase order page to view only open purchase
orders.

User Interface (UI) Enhancements

* New Default Color Theme: We've introduced a refreshed Ul color theme that applies to all users by default.
Admins can set this theme for the organization, or switch everyone back to the classic look through the
customization options in settings.

* Personal Color Theme: Individual users can now choose their own preferred color theme. This option is
available under your user profile in the top right corner.

* Dark Mode: A new dark mode theme is available. Turn it on under your user profile.

* Reports Page Refresh: The Reports page has a new look. You can now favorite reports by clicking the star
next to each one. Favorited reports will display at the top of your list for quicker access.

* Faster Access to Labels and Receipts: You will now find Labels and Receipts menu options listed directly
under Reports, making them quicker to access.

February 21, 2025

On Friday, February 21, at 9:00 p.m. CST, Wasp Barcode Technologies will roll out improvements to
AssetCloud. Some downtime is expected due to server maintenance.

If you have any questions or need assistance, please contact Wasp Technical Support at 866-547-9277 option 3,
or submit a support ticket. We're continuously improving AssetCloud and appreciate your patience as we work
to enhance your experience.
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New and Improved Features

Asset Management

* Disposed Asset Grid: View all disposed assets in a dedicated grid. Click an asset for details.

» Assigned Assets Tab: Employees, customers, and vendors have a new tab displaying their assigned assets.
Checkout Enhancements

* Checkout Page Enhancement: See what an assignee (employee, customer, or vendor) has already checked
out by clicking on the new hyperlink which appears under the assignee's information.

* Default Checkout Assignee: From the settings menu, set a default assignee type (employee, customer, or
vendor) for the checkout page in the web application.

* Checkout Filter: A new yes/no radio button filter for checkout status in the View Assets grid.

Reports

* Combined Checkout Report: A single report displaying all assets assigned to employees, customers, and
vendors.

* Available Assets Report: Quickly identify all assets that are not currently checked out.

* End of Life Asset Report: Track when assets will reach end of life based on their depreciation schedule.

* Scheduled Reports Enhancement: View report parameters for scheduled reports.

Customization & User Preferences

* New Custom Field Type: Add hyperlinks as custom asset fields.

* Custom Views Enhancement: Custom views in the View Assets grid now appear alphabetically, and users
can update existing views.

* Notification Customization: Customize the subject line of notifications.

March 9, 2024

On Saturday, March 9, at approximately 9:00 p.m. CST, Wasp Barcode Technologies will roll out improvements
to AssetCloud. Some downtime is expected due to server maintenance, and you may encounter slowed
performance during this period.

Improvements include:

e Expanded Change Log: Now, you can see changes to lookup fields, such as employee fields, in addition
to asset fields.

e Create custom fields on purchase orders.

e New fields on purchase orders calculating currency amounts for received assets total and outstanding

assets total.

Update existing asset types via the asset type import.

Schedule reports in Excel format.

Enhanced sorting and filtering of archived transaction history.

Customizable timeout setting for the Android mobile app.

API callouts for purchase orders.

Bug fixes.

On Saturday, March 9, at approximately 9:00 p.m. CST, Wasp Barcode Technologies will roll out improvements
to InventoryCloud. Some downtime is expected due to server maintenance, and you may encounter slowed
performance during this period.

Improvements include:

e (Create custom fields on purchase orders and pick orders.

e New fields on purchase orders calculating currency amounts for received item totals and outstanding
item totals.

Print barcodes from the Android mobile app.

Schedule reports in Excel format.

Improved performance of large item import files.

Import for item minimum and maximum stock levels at the site level.

Filter button on pick orders to show only orders you created, available in both the web and Android
mobile app.

Improved sorting and filtering of archived transaction history.

Set default shipping providers for a customer.

Custom fields can now be viewed on the low stock grid.

Customizable timeout setting for the Android mobile app.

Bug fixes.

October 21 2023



On Saturday, October 21st at 9:00 p.m. CST, Wasp Barcode Technologies will roll out improvements to our
InventoryCloud product. There will be some downtime due to server maintenance. You may also experience
slowed performance during this time.

In addition to bug fixes, you will find the following new features:

» ShipStation integration. Connect your InventoryCloud account to your ShipStation account. When you
create a pick order in InventoryCloud, it will send that order to your ShipStation account. Then in
ShipStation, you can choose your shipping provider, your shipping method and view costs. Once you finalize
your shipping choices, ShipStation will create your shipping label and then send the shipping details (shipping
provider, shipping method, and tracking number) back to InventoryCloud and update your Pick Order with
that information. It will also update the order status to “shipped.” This ShipStation integration is an add-on
feature for your InventoryCloud. For more information, please reach out to your Wasp sales representative
directly or call us at 866-547-9277.

* Shopify, Big Commerce and Woo Commerce integrations. Connect your InventoryCloud account to
your e-commerce shopping cart account. Save time by not having to manually set up pick orders. When an
order is placed in your e-commerce store, it will automatically generate a Pick Order in InventoryCloud. Once
the order has been picked, it will send the order details back to your e-commerce store. This integration is an
add-on feature for your InventoryCloud. For more information, please reach out to your Wasp sales
representative directly or call us at 866-547-9277.

If you experience any issues, please contact Wasp technical support at 866-547-9277, and select option 3, or
visit our support center to submit a ticket.

On Saturday, October 21st at 9:00 p.m. CST, Wasp Barcode Technologies will roll out improvements to our
AssetCloud product. There will be some downtime due to server maintenance. You may also experience slowed
performance during this time.

In addition to bug fixes, you will find the following new features:

* A new purchase order system for multi-quantity assets. You will be able to create a purchase order,
send it to vendors, and use our “receive” function when the order arrives. This is strictly for multi-quantity
assets, allowing you to indicate the quantity ordered and the quantity received. You can use the “convert”
feature after receiving the assets to convert them from multi-quantity assets to fixed assets if you need to
track unique information about each one.

* A new archived transaction grid. We previously created an archive function for transactions to improve
performance of our database and transaction history grid. If you perform a transaction archive, this grid will
allow you to see all the archived transactions that no longer display on the transaction history grid.

If you experience any issues, please contact Wasp technical support at 866-547-9277, and select option 3, or
visit our support center to submit a ticket.

February 4 2023

On Saturday, February 4, 2023, at 9:00 p.m. CST, Wasp Barcode Technologies will roll out improvements to our
InventoryCloud product. There will be some downtime due to server maintenance. You may also experience
slowed performance during this time.

Below is a list of improvements you will find in InventoryCloud after the release.

e New e-commerce integration for Shopify. Connect your Shopify account to InventoryCloud and bring
your orders from Shopify into InventoryCloud as pick orders. If you are interested in this integration,
please contact your sales representative. We plan to integrate with additional e-commerce platforms
over the next year and we would like to know which platforms you are the most interested in. Please
complete this brief survey to share your thoughts - we appreciate your feedback!

e A new site tab on each item that allows you to set up minimum/maximum stock levels at the site level.
Notifications can be set up to alert when a site falls below minimum stock level. The low stock grid will
also show items below minimum stock level for the site.

e Ability to save a partially built assembly.

o Ability to disassemble an assembly. This works off the build order, so it will not work with assemblies
built with the auto-build feature. When a disassemble is performed, the individual items will go back to
the location they came from, unless the item is designated to be scrapped on disassemble.

e New API calls for vendors including create new, update, search and delete.

o New API calls for manufacturers including create and edit manufacturers. For more information on our
available APIs, please visit https://marcic.waspinventorycloud.com/help/api
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On Saturday, February 4, 2023, at 9:00 p.m. CST, Wasp Barcode Technologies will roll out improvements to
our AssetCloud product. There will be some downtime due to server maintenance. You may also experience
slowed performance during this time.

Below is a list of improvements you will find in AssetCloud after the release.

* New API calls for departments including create new, update, search, and delete.

* New API calls for vendors including create and edit.

* New API calls for manufacturers including create and edit.

- For more information about our available APIs, please visit https://marcedu.waspassetcloud.com/help/api
* Integration with Zapier. Zapier allows you to connect two of their 5,000 web apps to one another without
any code writing abilities needed. Currently, AssetCloud has Zapier triggers for create new asset, asset
checked out, asset disposed, and asset moved.

- Example: You can connect AssetCloud to SMS Zapier and receive a text message for one or all of those
triggers.

- 2nd Example: You can connect a Google Sheet of assets to AssetCloud and when a new row is entered into
the sheet, it will trigger a new asset creation with that information in AssetCloud.

- For more information, visit http://www.zapier.com, search for "Wasp AssetCloud" and then search for the
app you want to connect AssetCloud to. The Zapier connections are set up on Zapier’s site, not in AssetCloud
itself.

* Improved performance.
* Bug fixes.

If you experience any issues, please contact Wasp technical support at 866-547-9277, and select option 3, or
visit our support center to submit a ticket.

If you would like to report any issues Click Here to submit a
support ticket.

July 16 2022
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On Saturday, July 16 at 9:00 p.m. CDT, Wasp Barcode Technologies will roll out improvements to our InventoryCloud product. There will be some downtime due to server maintenance.
You may also experience slowed performance around this time. After the update, if you experience any issues or have questions, please contact Wasp technical support at 866-547-9277,
and select option 3, or visit our support center to submit a ticket.

Improvements you will find in InventoryCloud after the release, include:

« Changes to the move transaction page in the web queue. Now, you can move items in the web queue to different sites and locations. Previously, all items in the web queue had to move
to the same site and location.

« New transaction history and orders archive. You can go into settings and archive historical transactions, historical pick orders, and purchase orders prior to a selected date. This history
will be removed and can only be seen on the transaction history archive report, the pick order archive report, or the purchase order archive report. This will not change or delete any
items or quantities that currently exist for your items. This feature also comes with a new permission for archiving.

« Ability to export user list from the users page.

« Improved callouts and public API functions.

* Implemented a 10,000 records cap for on-demand reports and a 64,000 records cap for scheduled reports. If you run a report that is larger, it will be cut off at that limit and you will
need to use filters to get your data in segments.

* CAC reader support for Android.

« Ability to turn off emailing of purchase orders in settings.

« Ability to add quantity to assembly items via the add transaction or inventory import.

« Ability to attach photos from the Android and iOS apps.
« New user interface Ul for the Android and iOS apps. We have changed the search page and added a new item details page. To find the new search Ul, go to the upper right of the main
page and select the magnifying glass. This will show the items, a photo (if “show photos” is enabled in the app settings), and the quantity. You can click on the drop-down menu in the
upper left to search by something other than item number, such as serial number, lot, date code, or all. (“All” will allow you to search any of these as well as a description of the item.) If
you click a single item from the search page, it will bring up the new item details page. The item details page will show you information about the item, each location that contains
quantity, and transaction performance buttons at the bottom. The locations can be clicked to see tracking details at each location if you use trackbys.

*Your screens may look slightly different depending on what device you use.

View Items

ltem Number v ] Q

Item Number: 6523456 |
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Iltem Number: 15950@002

Item Number: 15051505

i.tem Num.t‘j:.er: 20200002

Itern Number: 20210001

Item Details Edit

ltem Number: 6523456
Tl Calculator Black

Locations

Warehouse 1- R1.51.R2 16

Warehouse 1- R2.51.R5 1

Details
Manufacturer: Texas Instruments
Category Office Supplies

@ ADD (©) REMOVE

Announcement: Microsoft has retired Internet Explorer. As a result, after our next update we will no longer support it with this product.
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On Saturday, July 16 at 9:00 p.m. CDT, Wasp Barcode Technol will roll out impr s to our AssetCloud product. There will be some downtime due to server maintenance.
You may also experience slowed performance around this time. After the update, if you experience any issues or have questions, please contact Wasp technical support at
866-547-9277, and select option 3, or visit our support center to submit a ticket.

Improvements you will find in AssetCloud after the release, include:

+ Changes to the move transaction page in the web queue. Now, you can move assets in the queue to different sites and locations. Previously, all assets in the web queue had to move
to the same site and location.

+ New transaction history archive. You can go into settings and archive historical transactions prior to a selected date. This history will be removed and can only be seen on the
transaction history archive report. This will not change or delete any current details for your assets. This feature also comes with a new permission for archiving.

« Ability to export user list from the users page.

+ New “Multi-qty Asset” report.

+ Improved callouts and public API functions.

« Implemented a 10,000 records cap for on-demand reports and a 64,000 records cap for scheduled reports. If you run a report that is larger, it will be cut off at that limit and you
will need to use filters to get your data in segments.

* Ability to update custom fields that have been designated as editable fields on checkout transactions via the checkout import.

Recent user interface (UI) changes to the mobile app. If you have updated your mobile app lately you might notice some UI changes. The app now includes more details on the search
page. You can see an asset image (if “show photos” is enabled in the app settings), where the asset is located, and details such as if the asset is checked out and to whom. To find the
new search UI, go to the upper right of the main page and select the magnifying glass. The search page allows you to choose different search criteria, such as serial number, asset
type, description, site, location or assignee. If you click on an individual asset, it will pull up a newly-designed asset details page to see more information about the asset. To perform a
transaction on the selected asset, click the three dots in the upper right and choose which transaction you need to perform.

*Your screens may look slightly different depending on what device you use.
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‘Announcement: Microsoft has retired Internet Explorer. As a result, after our next update we will no longer support it with this product.
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If you would like to report any issues Click Here to submit a
support ticket.

February 5 2022

On Saturday, February 5th at 9:00 p.m. CST, Wasp Barcode Technologies will roll out improvements to our
InventoryCloud product. There will be some downtime due to server maintenance. You may also experience
slowed performance during this time.

Below is a list of improvements you will find in InventoryCloud after the release.

Customizable setting for log off time due to inactivity

Password expiration setting

Password expiration reminder setting

Password helper when creating a new password, based on your tenant’s password requirements

Password Requirements

€3 MUST contain at least 6 characters
£ MUST contain at least one number
% MUST contain at least one lower case
&) MUST contain-at least one upper case

€3 MUST contain at least one special character {1, %. &. @. #,. 5, &, " %, _.~)

Set specific timeframe (in days) to resend reminder emails for notifications

API callouts for transactions

Offline banner on the mobile app to notify user when using the mobile app offline
Customize email subject lines for scheduled reports

If you would like to report any issues Click Here to submit a
support ticket.
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