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Internal User - 2017-04-10 - in Hardware

MultiBay may be running on the handheld.

Look in the center of the menu bar (with the time) on the bottom of the screen.
Look for a small icon showing two screens with a connecting cord.

Tap this icon.

Tap Exit.

Tap Yes when prompted to exit MultiBay
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Disconnect, then reconnect your handheld. ActiveSync should reconnect the device.



