
Portal > Knowledgebase > Hardware > Scanners > WCS3900/3905/3950 > WCS3900 - I am
trying to read barcodes with my WCS3900 or WCS3905 scanner, but it will not scan.

WCS3900 - I am trying to read barcodes with my WCS3900 or
WCS3905 scanner, but it will not scan.
Internal User - 2017-04-10 - in WCS3900/3905/3950

The WCS3900 & WCS3905 CCD scanners are contact scanners, they must be physically
touched to the barcode you are scanning.

 

The Wasp CCD LR (890x) (long range) scanner is an exception - it can be held 12 to 15
inches away from the barcode, depending on the barcode's density and size.
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