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Multiple Products Error 26

When opening software on a workstation and you get an error message
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Database was not found. The database n
running or not exist in server

ey

This is caused because the workstation cannot communicate with the database server.

1. Ensure TCP/IP has been enabled
2. Open SQL Configuration Manager. In Winl10 and Server 2012 or higher it is not

A network-related or instance-specific error occurred while establishing a
connection to SQL Server. The server was not found or was not accessible. Verify
that the instance name is correct and that SQL Server is configured to allow
remote connections. (provider: SQL Network Interfaces, error: 26 - Error Locating
Server/Instance Specified)

ed for this application is either not
WASPDBEXPRESS.

oK

typically in the Start Menu. You will need to browse to C:\Windows\SysWOW64

1 = | syswows4 - o x|
Home Share ~ @r
¥« « 4[> ThisPC » Windows (C) » Windows > SysWOWs4 v U [ Search syswowes A F
| RemotePackages A Name Date modified ¥ Type Size 2
| rescache sqlcecompactad.dil 09/29/178:42 AM  Application extens... 115KB
I | Resources sqlceoledba0.di 09/29/178:42AM  Application extens... 189 KB
i | SchCache sqlceqpad.dil 09/29/178:42 AM  Application extens... 7I3KB
[ sqlcesean.dn 09/29/178:42 AM  Application extens... 431KB
| schemas !
| [ sqincli.chm 08/01/05 123 AM  Compiled HTML .. 101KB
| security sqinchi.dil 10/14/053:51 AM  Application extens... 2157KB
| ServiceProfiles sqincli10.dil 06/29/121:21AM  Application extens... 2535KB
} | senvicing sainclit.dl 10720115 11:30PM  Application extens.. 2,936 KB
] | Setup sqinclir.l 10/14/05 348 AM  Application extens... 201KB
| ShellExperiences [ SQLServerManagerl1.msc 02/10/126:02PM  Microsoft Comm... 26KB
| SHELLNEW SqlServerSpatial.dil 06/17/111:38PM  Application extens.. 230KB
e SqiServerSpatial110.dll 10/20/1511:33PM  Application extens... 515KB
- [ sqiserverspatial12o.dil 01/14/1510:49PM  Application extens... 546 KB
SoftwareDistributi -
- “oftwarelistrtauiton sqlsrv32.dll 09/20/17 842 AM  Application extens.. 642 KB
| | Speech sqlsr32.rll 09/29/178:42 AM  Application extens... 92KB
| Speech_OneCore sqlunirl.dil 09/29/178:42 AM  Application extens... 183 KB
} | symbols sqlwid.dll 00/20/178:42AM  Application extens... 18KB [
] system sqhwoa.dll 09/29/178:42AM  Application extens... 43KB
q | System32 sqmapi.dl 09/29/178:42AM  Application extens... 42KB
srchadmin.dll 02/09/13 10:35PM  Application extens... 325KB
| SystemApps
[ srclient.dil 09/29/178:41AM  Application extens... 60 KB
SystemR
| Cyslemresouess 1 srdelayed.exe 00/20/178:41 AM  Application 16 KB
| Syswowe4 SRH.II 02/09/18 10:36PM  Application extens... 2793 KB
1 | TARI v srmudll 09/20/179:42 AM  Application extens... 273KB v
3,020items  1item selected 256 KB E

In Win7 it should be under Start > All Programs > Microsoft SQL Server 2008 R2 >
Configuration Tools
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Double click to open.

B. Expand SQL Server Network Configuration (32bit)

C. Click on Protocols for WASPDBEXPRESS. On the right hand side look at TCP/IP, if it is not

Enabled, right click and choose Enable
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D. Once it has been enabled you can close SQL Configuration Manager
2. Make sure all Services are running

A. Open Services. In Windows 10, click on the start menu and start typing Services
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In Win7, in the box above the Windows flag type in services.msc
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1. Scroll down to SQL Server (WASPDBEXPRESS), right click and choose Stop
2. Wait about 10 seconds and re-start the service

controlled access of data, and rapid
transaction processing.
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Festart the service ]
£l Sophos Web Control Service Manages W.. Runnin Automr
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3. Scroll down to SQL Server Browser if it shows as Disabled it will need to be set to



Automatic.

..» Services — O >
File Action View Help
e | EECE HEI > =0
‘ﬂ Services (Local) ';J', Services (Local)
.
SQL Server Browser MName Description Status Startup Type Log Or *
o -E:), Sophos Network Threat Protection Detects net..  Running  Automatic Local §
Ef;;iréit;%SL Server connection -!.:J, Sophos System Protection Service Sophos Syst..  Running  Automatic Local §
information to client computers, @;SophosWab Control Service Manages W... Running  Automatic Local §
£ Sophos Web Filter Ensures we...  Running  Automatic NT AL
E:J;SophosWeb Intelligence Service Protects ag.. Running  Automatic Local 5
-E:J; Spatial Data Service This service ... Manual Local 5
'-\.‘,':J; Spot Verifier Verifies pote.. Manual (Trig... Local 5
5 S0L Server (WASPDBEXPRESS) Provides sto.. Running  Automatic Local 5
'-C:) QL Server Agent (WASPDBEXPRESS) Executes jo... Disabled Metwo

L Server Browser

'-!.2); SQOL Server VS5 Writer Provides th.. Running  Automatic Local 5
L’:};SSDP Discovery Discovers n... Running  Manual Local §
L’;’:}; State Repository Service Providesre...  Running  Manual Local 5
@:J;Sti\l Image Acquisition Events Launches a... Manual Local 5
-\?.:J;Storage Service Provides en..  Running  Manual (Trig... Local 5
@;StorageTier; Management Optimizes t... Manual Local 5
"I";Sync Host_37d6222 This service .. Running  Automatic (D... Local 5
'-\.'.,’:);Sysl\t‘lain Maintains a.. Running  Automatic Local 5
'-\.'.,':); System Event Motification Service Monitors sy.. Running  Automatic Local 5
'-!.2); System Events Broker Coordinates... Running  Automatic (T... Local §
€% Quctermn Guard Runtime Manitor Rraker Monitors an . Runnina Autamatic M 1aeal § Y
£ >
Extended /(Standard/
1. Right click on SQL Server Browser and choose Properties
.( Services — O x
File Action View Help
e |F Bz HEI > w0 w
,«r Services (Local)
5QL Server Browser MName - Description Status Startup Type Log Or #
o g Sophos Network Threat Protection Detects net..  Running  Autormnatic Local 5
Ereos\:iréF;EDSSL Server connection s Sophos System Protection Service Sophos Syst..  Running  Autornatic Local 5
information to client computers. »,',':)‘ Sophos Web Control Service Manages W.. Running Automnatic Local 5
Sk Sophos Web Filter Ensureswe.. Running  Autornatic NT AU
: Sophos Web Intelligence Service Protects ag..  Running  Automnatic Local 5
-,Q; Spatial Data Service This service ... Manual Local 5
'»5:@; Spot Verifier Verifies pote.., Manual (Trig... Local 5
SQL Server (WASPDBEXPRESS) Provides sto...  Running  Autornatic Local S5
£} S0L Server Agent (WASPDBEXPRESS) Disabled Metwor
—
start Provides th..  Running  Automatic Local &
SGR Discoversn...  Running  Manual Local 5
Pause Provides re..  Running  Manual Local &
Resume Launches a... Manual Local 5
Restart Provides en.. Running  Manual (Trig... Local §
Optimizes t.. Manual Local 5
Al i This service .. Running  Automatic (D... Local §
Refresh Maintzins a.. Running  Automatic Local 5
Monitors sy.. Running  Automatic Local &
Properties Coordinates.. Running  Automatic (T.. Local 5
;:-'J.r.ucrpm Gl Help Monitars an... Runnina  Automatic (M. \nm)r. b

Extended )(Standard/

Opens the properties dialog box for the current selection.

1. Change Startup Type from Disabled to Automatic, press Apply, press Start, once it

shows as Running, press OK
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. Services (Local) o
General LogOn Recovery Dependencies o
SQL Server Description Status Startup ™
b Service name: Messagero.. Running  Autorr
E Stop the sery .
P_augse these| Displayname:  SQL Server Browser Detects net..  Running  Autor
ophos Syst..  Running  Autorr
— o thes Description: Pravides SQL Server connection infarmation to W W Runni Aut
jent compuers. anages W.. Running utomr
Descriti Ensures we.,  Running  Autorr
3 pf;:irézz ‘;BU Path to executable: Protects ag...  Running  Autorr
) information "C:\Program Files (x86)\Microsoft SQL Server\30\Shared'sqlbrowser exe” Fhis service ... Manuz
Startup type: T i erlﬁ.es pote... . Manuz
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If you are still receiving Error 26 after performing those steps it may be firewall

related

1. In your Control Panel in the upper right hand corner, change the View By from

Category to either Large Icons or Small Icons
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1. In Windows10 choose Windows Defender Firewall in Win7 Choose Windows Firewall
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1. Click on Turn Windows Defender (or Windows) Firewall on or off




ﬂ Windows Defender Firewall

« S ﬂ« All Control Panel ltems » Windows Defender Firewall v O

Control Panel Home

Allow an app or feature
through Windows Defender
Firewall

®) Change notification settings

& Tum Windows Defender
Firewall on or off

) Restore defaults
G Advanced settings
Troubleshoot my network

See also
Security and Maintenance

Metwork and Sharing Center

Search Control Panel ye

Help protect your PC with Windows Defender Firewall

Windows Defender Firewall can help prevent hackers or malicious software from gaining access to
yeur PC through the Internet or a network.

o For your security, some settings are managed by your system administrator,

Update your Firewall settings

Windows Defender Firewall is not using the
recommended settings to protect your
computer.

) Use recommended settings

What are the recommended settings?

l g Domain netwaorks

Metworks at a workplace that are attached te a demain

Connected

Windows Defender Firewall state: Off

Block all connections to apps that are not on the
list of allowed apps

B dinet

MNotify me when Windows Defender Firewall ¥

Inceming connections:

Active domain networks:

Motification state:

" Windows Firewall

— =
er |ﬂ ~ Contral Panel = &l Control Panel Ikerms = Windows Firewall

- m I Search Control Panel

Contral Panel Home

Allow a program or Feakure
thraugh Windows Firewall

'5:1' Change notification settings
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'&i‘ advanced settings

Troubleshoot my network,

S=IE
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Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious saftware fram gaining access to your computer through the
Internet or a network,

How does a firewall help protect my computer?

What are network locations?

l r@ Home or work (private) networks
l r@ Public networks

Metworks in public places such as airports or coffee shops

Mot Connected j ‘

Connected d

windows Firewall state: on

EBlock all connections to programs that are not on the list
of allowed programs

Incoming connections:

Active public networks: Metwork &

Motification state: Motify me when Windows Firewall blocks a news program

1. Turn off all Firewalls. Wait 10 seconds and try to login to your software.

If it opens then you will need to configure your firewall to allow the software through.

For InventoryControl, click on the link below

https://support.waspbarcode.com/kb/articles/inventorycontrol-how-to-configure-windows-fir

ewall-on-the-server-to-allow-me-to-use-inventoryc-2

For MobileAsset, click on the link below

https://support.waspbarcode.com/kb/articles/mobile-asset-v7-firewall-exception-list
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