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Multiple Products Error 26

When opening software on a workstation and you get an error message

Database was not found. The database needed for this application is either not
running or not exist in server *\WASPDEEKPRESS.

A network-related or instance-specific error occurred while establishing a
connection to SQL Server. The server was not found or was not accessible. Verify
that the instance name is correct and that SQL Server is configured to allow
remote connections. (provider: SQL Metwork Interfaces, error: 26 - Error Locating
Server/Instance Specified)

oK

This is caused because the workstation cannot communicate with the database server.

1. Ensure TCP/IP has been enabled
2. Open SQL Configuration Manager. In Win10 and Server 2012 or higher it is not typically in the Start
Menu. You will need to browse to C:\Windows\SysWOW64
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In Win?7 it should be under Start > All Programs > Microsoft SQL Server 2008 R2 > Configuration Tools
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Double click to open.

B. Expand SQL Server Network Configuration (32bit)

Size

C. Click on Protocols for WASPDBEXPRESS. On the right hand side look at TCP/IP, if it is not Enabled, right

—



click and choose Enable
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D. Once it has been enabled you can close SQL Configuration Manager
2. Make sure all Services are running

A. Open Services. In Windows 10, click on the start menu and start typing Services
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In Win7, in the box above the Windows flag type in services.msc
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1. Scroll down to SQL Server (WASPDBEXPRESS)), right click and choose Stop

2. Wait about 10 seconds and re-start the service
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3. Scroll do@ﬁ'td SQL_ Server Browser if it shows as Disabled it will need to be set to Automatic.



L Services - o x
File Action View Help
e D EBcz Hm »m 0w
. Services (Local) . Services (Local)
‘- N
5Ql Server Browser MName Description Status Startup Type Log Or »
L \'.E:?;SophosNetworkThreat Protection Detects net..  Running  Automatic Local 5
Ere::iréﬂosgl_ Server connection J.:} Sophos System Protection Service Sophos Syst.. Running  Automatic Local 5
information to client computers. {';:?;SophosWeb Contrel Service Manages W... Running  Automatic Local 5
J,';} Sophos Web Filter Ensures we.. Running  Automatic MNT AL°
J.E:@;SophosWeb Intelligence Service Protects ag.. Running  Automatic Local 5
&:?;Spat\al Data Service This service ... Manual Local 5
J_E:); Spot Verifier Verifies pote... Manual (Trig... Lecal 5
»5,':5 SOL Server (WASPDBEXPRESS) Provides sto... Running  Automatic Local &
».'.:) S0L Server Agent (WASPDBEXPRESS) Executes jo Disabled Metwaor
5 Provid Disabled
51 SOL Server VSS Writer Providesth.. Running  Automatic Local 5
{';:?;SSDP Discovery Discovers n..  Running  Manual Local 5
-&:?;State Repository Service Providesre.. Running  Manual Local 5
&:@;Still Image Acquisition Events Launches a... Manual Local 5
Q;StorageSen.ri(e Providesen.. Running  Manual (Trig.. Local S
Q;StorageTiersManagement Optimizes t... Manual Local 5
».',':?;Sync Host_37d6222 This service ... Running  Automatic (D... Local &
\Q;Sysl\v‘lain Maintains a.. Running  Automatic Local 5
&:} Systern Event Motification Service Monitors sy.. Running  Automatic Local 5
&:?;System Events Broker Coordinates.. Running  Automatic (T.. Leocal S
€4 Sustern Guard Runtime Monitor Rroker Monitars an... Runnina Auteratic (D Tacal § Y
>
Extended /(Standard/
1. Right click on SQL Server Browser and choose Properties
G Services - [m| X
File Action View Help
e EEEEm > e
,( Services (Local) Services (Local)
~
5QL Server Browser ame escription tatus tartup Type og Or
N Descripti 5 5 T Log Or ™
L J,':}-Snphn; Metwork Threat Protection Detects net..  Running  Automatic Local 5
Ereo;:\réigosgL Server connection Lk Sophos System Protection Service Sophos Syst.. Running  Automatic Local 5
information to client computers, Sophos Web Control Service Manages W... Running  Automatic Local 5
Sophos Web Filter Ensures we...  Running  Automatic MNT AP
L) Sophos Web Intelligence Service Protectsag.. Running  Automatic Local 5
‘£ Spatial Data Service This service ... Manual Local 5
Spot Verifier Verifies pote... Manual (Trig... Lecal 5
S0L Server (WASPDBEXPRESS) Provides sto.. Running  Autornatic Local 5
5L SOL Server Agent (WASPDBEXPRESS) Executes jo... Disabled Metwa

Start

£k SOL Server

©}SSDP Disce  °MOP

L) State Repo Pause
Still Image Resume
Storage Se Restart

&) Storage Tin
Syne Host All Tasks ]
SysMain Refresh

L System Ew

L) System Ewi Froperties

b Suetern Gu Help

Provides 5Q...

Provides th...
Discovers ..
Provides re...

Launches a...

Provides en...

Optimizes t..

This service ...
Maintains a...
Maonitors sy...
Coordinates...

Monitors an....

Running

Running

Running

Running

Running
Running
Running
Running

Runninn

Disabled
Automatic
Manual
Manual
Manual
Manual (Trig...
Manual
Automatic (D...
Automatic
Automatic
Automatic (T..
Lutomatic (M.

Local 5
Local 5
Local 5
Local 5
Local 5
Local 5
Local 5
Local 5
Local 5
Local 5

lacal § ¥

Extended )(Standard/

Opens the properties dialeg box for the current selection.

1. Change Startup Type from Disabled to Automatic, press Apply, press Start, once it shows as Running,

press OK
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If you are still receiving Error 26 after performing those steps it may be firewall related

1. Inyour Control Panel in the upper right hand corner, change the View By from Category to either Large
Icons or Small Icons
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1. In Windows10 choose Windows Defender Firewall in Win7 Choose Windows Firewall
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1. Click on Turn Windows Defender (or Windows) Firewall on or off
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Help protect your PC with Windows Defender Firewall

Windows Defender Firewall can help prevent hackers or malicious software from gaining access to
your PC through the Internet or a netwark,

o Far your security, some settings are managed by your system administrator,
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1. Turn off all Firewalls. Wait 10 seconds and try to login to your software.

If it opens then you will need to configure your firewall to allow the software through.

For InventoryControl, click on the link below

https://support.waspbarcode.com/kb/articles/inventorycontrol-how-to-configure-windows-firewall-on-the-server-t
o-allow-me-to-use-inventoryc-2

For MobileAsset, click on the link below

https://support.waspbarcode.com/kb/articles/mobile-asset-v7-firewall-exception-list
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