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1. Update all MobileAsset PCs to MobileAsset v7.1.5:
https://dl.waspbarcode.com/kb/ma/v7/MobileAsset_Patch_715.exe

If desired, this is the link to the full installer for MAv7.1.5:
https://dl.waspbarcode.com/kb/ma/v7/MobileAsset715.exe

2. Set up the Windows mobile device again so it gets the updated MobileAsset app (7.1.3 build 2.27.2017.569).

3. Try the sync again.

4. If it still fails, check the log from the MobileAsset Windows Service. If there's no related error, there may be
something wrong with the database file on the device. Copy the Database folder from the device to the PC as a
backup, then wipe out the device and set it up again. With the newly-downloaded database, try a full sync. If this
succeeds, quit MobileAsset on the device, copy the old database back to the device, then try the sync again. If
this fails again, there is something wrong with the device's database. In that case, we'll need a PC database
backup, as well as the device's Database folder (all files) to investigate.

https://support.waspbarcode.com/
https://support.waspbarcode.com/kb
https://support.waspbarcode.com/kb/hardware
https://support.waspbarcode.com/kb/mobile-computers
https://support.waspbarcode.com/kb/articles/mobileasset-v7-during-full-sync-windows-mobile-device-gets-error-creating-snapshot
https://support.waspbarcode.com/kb/articles/mobileasset-v7-during-full-sync-windows-mobile-device-gets-error-creating-snapshot
https://support.waspbarcode.com/kb/mobile-computers
https://dl.waspbarcode.com/kb/ma/v7/MobileAsset_Patch_715.exe
https://dl.waspbarcode.com/kb/ma/v7/MobileAsset715.exe

