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Mobile Asset v7: Picture of asset taken on mobile device
doesn't show on the PC's Picture tab
Scott Leonard - 2017-04-10 - in Software

Symptom

When you take a picture of an asset on a mobile device then synchronize data, when you
edit the asset on the PC, the picture file shows on the Attachments tab, but it does not show
on the Picture tab of the asset.

Cause

The picture has not been selected as the default picture for the asset.

Workaround

On the Picture tab, click the message "Click here to add/select default picture", Select

Image, then click the file.
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