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Labeler v7: unable to change current printer from a Brother
printer
Sicaro Burnett - 2023-01-20 - in Labeler

Issue:

Labeler crashes or shows a blank screen when | go to the print tab (Common with Brother
Printers) and | am unable to change printers.

Reason:

Labeler v7 uses the newer XPS printer pipeline, and is incompatible with printer drivers that
use the older GDI printer pipeline, notably Brother brand printers. This incompatibility
results in the Print tab showing a blank print preview, and the Print button in the toolbar to
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be inoperative.

Resolution:

1. Save a copy of your label before performing this modification.

2. Set the default printer in Windows to a non-Brother printer. Any label files created when
the non-Brother printer is the default should not exhibit the problem. It is not necessary to
completely remove the Brother print driver.

3. Right click the saved file and select Open With
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4. Uncheck the "Always use the selected program ..." check box.

Always use the selected program to open this kind of file Browse. ..

5. Select Notepad and click OK.



Open with

; % Choose the program you want to use to open this file:

File:  Test.labx
Recommended Programs =
Wasp Labeler V7
Wasp Barcode Technologies
Other Programs ~
| Default Host Application £ Internet Explorer
VMware, Inc., ( Microsoft Corporation =
Microsoft Visual Studio Version Selector 7 Motepad
Microsoft Corpaoration 'ﬂ'{ Microsoft Corpaoration
;"..I Paint Windows Media Center
(220 Microsoft Corporation . Microsoft Corpaoration
0 Windows Media Player = windows Photo Viewer |
2 Microsoft Corpaoration Microsoft Corpaoration
= ... . . i

[7] Always use the selected program to open this kind of file

If the program you want is not in the list or on your computer, you can look for the appropriate program on the
Weh,

| ok || cancel |

6. Scroll to the bottom of the opened file and locate <PrinterName>.

 Test-Notepad E=S[Eon
File Edit Format View Help
<PostaldstateTrackerBarwidth=0.0208</PostaldstateTrackerBarwidths> -

<Postal4stateTrackerBarHeight=0.08</Postal4stateTrackerBarHeight>
<Postald4statesarsspaci ng}t}. 0313</Postald4statesBarsspacing=
<UseTilde=false</UseTilde>
<MaxiCodeProcessTilde>false</MaxiCodeProcessTilde>
</Barcode>
</DesignerItem-
</DesignerItems>
=Connections />
=Filters />
<SelectedFilter=0</SelectedFilter>
<PrintPropertiess>
<ManualFromuser>True</ManualFromusers>
<ManualFromuserCopies>l</ManualFromuserCopies>
<Consecutive>False</Consecutives
<FilterPromptChecked=False</FilterPromptChecked>
<UseDynamicCols>False</UseDynamicCols>
<useDynamicwhichcol>-1</usebynamicwhichcol>
<Dynamicsubstitutevalue>l</Dynamicsubstitutevalue=
<DynamicPrintNoCopiesenabled>True</DynamicPrintNoCopieseEnabled>
<DynamicUseSubstitutionEnabled>False</DynamicusesubstitutionEnableds
<DynamicLimitMaximunCopiesEnabled=True</DynamicLimitMaximunCopiesEnabled>
<DynamicMmaximunNumberofCopies=999</DynamicMmaximunNumberofcopies>
<NumberofLabelsFullPage>True</NumberofLabelsFullpPage>
<NumberofLabelsText>4</NumberofLabelsText>
<BeginningCol=l</BeginningCol> ¥
<BeginningRow=1</BeginningRow>
<Printingdrder>across, then down</Printingorder>
<PrinterName>[EFNEEN</Printer Name>
</PrintProperties>
</RO0OT>
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7. Notice the printer name. Delete the printer name between <PrinterName>
<\PrinterName> then Save and close the file.



Now open the file and select a new printer.
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