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InventoryControl v5 & older: Error: Input String not in a
Correct Format when trying to open the software.
Internal User - 2023-01-20 - in InventoryControl v5 and older

This article is for InventoryControl v5 or older. If InventoryControl v6 or newer
gives this message, it is a different error condition and we will need their log files

and backup.

In the Professional and Enterprise versions of InventoryControl, there is a problem if another
application is already using the port that the License Manager wants to use. By default the
License Manager uses port 10000. If this port is already being used the client machine may

report this error message: Input string was not in a correct format.

To fix this problem, download and extract this file, then do the following:
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https://dl.waspbarcode.com/wasp/supportfiles/kbimages/DiscontinuedProducts/MI5ChangeP
ort.zip

ON THE SERVER

1) Run Change License Manager Port.bat to set the License Manager service to port 11,000.

ON THE CLIENT

1) Double click MobilelnventoryPort11000.reg to update the registry to point to the new

port number.
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