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If an item was created without the Track By boxes checked, and you have added inventory for that item, you
cannot change the option and start requiring the Track By information. You would have to first remove all
existing inventory quantity for the item, then you can make changes to those options on the Edit Item form. Once
the changes have been saved, you can re-add the inventory, either through the Add transaction in the program
or by importing the inventory from Administration > Import.
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