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IIS needs to be manually changed to 32-bit mode in the web
module
Scott Leonard - 2023-01-20 - in Software

*This article applies to InventoryControl, MobileAsset, and WaspTime.
The web modules for InventoryControl, MobileAsset, and WaspTime all attempt to install in

32-bit mode, but if you need to manually set the IIS server to 32-bit, you can follow these

instructions:

1. Open Internet Information Services (lIS) Manager. (Control Panel > Administrative

Tools > Internet Information Services (lIS) Manager)

2. Select Application Pools, then WaspTimeWebAppPool, InventoryControlWebAppPool,
or MobileAssetWebAppPool, as appropriate. Or if you have not yet installed the Wasp
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product's web module, select DefaultAppPool. (When you install the Wasp product's
web module later, it will also be in 32-bit mode.)

3. Click Advanced Settings...
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4. Set Enable 32-Bit Applications to True. InventoryControl needs the .NET Framework
Version to be v4.0. MobileAsset and WaspTime need v2.0.
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application pool.

MET Framework Version va.0
Enable 32-Bit Applications True
Managed Pipeline Mode Integrated
Mame WaspTimeWebAppPool E
Queue Length 4000
Start Autornatically True
B CPU B
Limnit 0
Lirnit Action Mohction
Lirnit Interval {minutes) L]
Processor Affinity Enabled False
Processor Affinity Mask 4294967295
B Process Model
Identity NetworkService
Idle Time-out (minutes) 20
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True -
Name

[name] The application pool narme is the unique identifier for the
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