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[deprecated] MobileAsset - "Failed to load print
preview" when printing asset tags from the asset
list

Internal User - 2023-01-19 - Software

This article is deprecated. Instead use article InventoryControl/MobileAsset: Error: Failed to load print preview
or print failed

When attempting to print asset tag labels from the asset list, if you get a message reading "Failed to load print
preview" and the label has not been edited, please try exiting the program, then right click on the shortcut and
select "Run as administrator".

If the labels print correctly when the program is run as admin, you can edit the properties of the shortcut and at
the bottom of the Compatibility tab check the box for "Run the program as an administrator" to have it run
properly every time.
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