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Caution

Do not remove RabbitMQ until you are sure it is not servicing another
application.

Explanation

On-Premise Version 2.01.05 and later no longer use RabbitMQ. It is not removed
by the installer because your organization may be using RabbitMQ for other
purposes.

Since AssetCloud and InventoryCloud no longer use it, you may remove
RabbitMQ if it is not otherwise active.

RabbitMQ runs under Erlang, so removing RabbitMQ also involves removing
Erlang.

Prerequisite

e Administrator command prompt.
e Perform procedure on server with RabbitMQ.

Procedure
1. Stop and remove RabbitMQ service.

Admin command prompt:

e pushd %RABBITMQ_SERVER%\sbin

EE Administrator Command Prompt

ce.bat stop

C:\Program Files\RabbitMQ\rabbitmqg_:

e rabbitmg-service.bat remove
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in>rabbitmg-se [=
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C:\Program Files‘\RabbitMQ\rabbitmg_server-3.7.17\sbin>_

2. Kill epmd.exe.

Note: epmd.exe may have refused to stop during step 1.

Note: Path to epmd.exe will be different if you upgraded RabbitMQ or moved it
off the system drive.

Note: You may have to repeat this after uninstalling Erlang.

a) In an administrative command prompt: pushd
"%PROGRAMFILES%\erl10.2\erts-10.2\bin"

b) [optional] Check that epmd.exe is present: dir epmd.exe

~118.2\erts-18.2\bin"

C:\Program Files

04:22 PM
1 Fil

C:\Program Files\erll®.2\erts-18.2\bin>_

¢) Enter: epmd.exe -kill
d) Enter: popd

C:\Program Files‘\erll®.2\erts-18.2\bin>epmd.exe -kill
Killed

C:\Program Files\erlil®.2\erts-16.2\bin>popd

C:\Program Files\RabbitMQ\rabbitmg_server-3.7.17\sbin>

3. Use Add Remove Programs to undo Erlang installer "Erlang OTP nn (nn.n)".
a) From the admin command prompt from step 1 enter: appwiz.cpl
or use add remove programs.

b) Locate "Erlang OTP 21 (10.2)" and select it. Note your Erlang version may be
different if you upgraded RabbitMQ.

¢) Uninstall.
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) Erlang OTP 21 Uninstall

Uninstall Edang OTP 21
Remove Erlang OTP 21 from your computer,

uninstallation,

Erlang OTP 21 will be uninstalled from the following folder. Click Uninstall to start the

#

Uninstalling from: | C:\Program Files\erl10. 2}

Uninstall Cancel E

4 Erlang OTP 21 Uninstall

Uninstalling

Show details

Please wait whilz Erlang OTP 21is being uninstalled.
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) Erlang OTP 21 Uninstall —

Uninstallation Complete

Uninstall was completed successfully. @
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4. Remove RabbitMQ from %userprofile%\AppData\Roaming.
Note that "AppData" may be hidden.

Note that you may have moved this area off the system drive.

a) Delete the folder "RabbitMQ" from %userprofile%\AppData\Roaming.
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5. Remove .erlang.cookie from System Profile.



a) Navigate to %WINDIR%\System32\config\systemprofile
will usually block attempts to directly navigate.
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b) Delete ".erlang.cookie".
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. Note that the system



Delete File *

Are you sure you want to permanently delete this file?

x erlang.cookie
Type: COOKIE File
Size: 20 bytes
Date modified: 10/10/2022 12:00 AM

6. Remove Erlang if not deleted by RabbitMQ uninstall.
Note: If epmd.exe stayed killed, then the uninstall removed this folder.

Note: Path to Erlang will be different if you upgraded Erlang or moved it off the
system drive.

a) Delete the folder "%PROGRAMFILES%\erl10.2"

7. Remove RabbitMQ Program Files.
Note: Path to RabbitMQ will be different if you moved it off the system drive.

1. Ifyou still have the administrator command prompt open in the RabbitMQ folder. Close it or navigate up
to %PROGRAMFILES%.
2. Delete the folder "%PROGRAMFILES%\RabbitMQ".

Local Disk (C:) » Program Files
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8. Remove Rabbit installer left from old Wasp version.

Note: Path may be different if you moved Wasp off the system drive.



a) Navigate to "%PROGRAMFILES%\Wasp Barcode Technologies\Wasp On-
Premises Software".

b) Delete folder "Erlang_Rabbit".

» Wasp Barcode Technologies » Wasp On-Premises Software »
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9. Clean up Environment Variables

e Bring up the System Properties dialog and click on Environment Variables...

System Properties bt

Computer Mame = Hardware Advanced  Remote

You must be logaed on as an Administrator to make most of these changes.

Performance
Visual effects, processor scheduling, memory usage, and vitual memory

User Profiles
Desktop settings related to your sign-n

Settings ...
Startup and Recovery
System startup, system failure, and debugging information
Settings ...
a Environment Variables...
QK Cancel Apply

o Remove ERLANG HOME and any variables starting with RABBITMQ, such as RABBITMQ SERVER.



Systern variables

Variable Value 2
PROCESSOR_LEVEL &

PROCESSOR_REVISION 2d

PSModulePath FeProgramFiles28\WindowsPowerShell\Modules; C:\Windows\syste...
RABBITMO_SERVER C:\Program Files\RabbitMQ\rabbitma_server- i

TEMP ChWindows\TEMP

TMP ChWindows\TEMP

USERMAME SYSTEM N

[ ]

e OK the dialogs until you are back to the desktop.

Complete
RabbitMQ is uninstalled and removed from the system.



