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Symptom: After using the Erase All Data button in the Settings, the labels are missing from
the left-hand menu.

Troubleshooting: Some of the database files may be missing. Check in
C:\ProgramData\Wasp Barcode Technologies\MobileAssetWeb\Database for a file named
CleanCustomMetadata_AC. Note that C:\ProgramData is a hidden folder, so you will need to
either set the Windows option to Show Hidden Files and Folders, or just copy and paste the
above path into the address line of your File Explorer window.

If that file is missing, download and extract this file into that folder, then reset your data
again:
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https://dl.waspbarcode.com/wasp/supportfiles/OnPrem_CleanCustom.zip

https://infxwaspdl.blob.core.windows.net/waspdl/wasp/supportfiles/OnPrem_CleanCustom.zip?sv=2017-04-17&si=jwhitmer&sr=c&sig=0Y6rPtSc6JlZ95oXNRGjWOypSGMgsfz8JdgJ3Wbnj4s%3D

