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1. Open the Windows Services control panel:

In the search box, type services
Click the Services control panel when it appears in the list.

All Apps Documents Web More =

Best match

ﬁ_-, Services

System

Apps

Internet Information Services (lIS)
Manager

Component Services

Analysis Services Deployment
Wizard 18

Settings
[ Use online services with Narrator

A Do not allow Microsoft to use your
voice to improve speech services

Search the web

D ServVICes - See more search results
O services msc

L services app

O

SEervices mcs

Q_

5ewices|



https://support.waspbarcode.com/
https://support.waspbarcode.com/kb
https://support.waspbarcode.com/kb/cloud
https://support.waspbarcode.com/kb/articles/assetcloud-inventorycloud-on-premise-uninstall-and-reinstall-the-waspnow-service
https://support.waspbarcode.com/kb/articles/assetcloud-inventorycloud-on-premise-uninstall-and-reinstall-the-waspnow-service
https://support.waspbarcode.com/kb/cloud

2. Find the Wasp Now Service and double-click it.
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3. On the Recovery tab, set the three failure popdowns to "Take No Action", then click Apply.
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4. On the General tab, click the Stop button.
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Wasp Mow Service Properties (Local Computer) >

General LogOn  Recovery Dependencies

Service name: WaspMNowService

Digplay name: Wasp Now Service

Description: fﬂ".n'asp Report Rendering and Motification Worker
|Service

Path to executable:

"C:\Program Files*\WWasp Barcode Technologies'Wasp On-Premises Softwa

Startup type: Automatic (Delayed Start) ~

Service status: Rurnining
Start Stop Pausze Fesume

You can specify the startt parameters that apply when you start the service
from here.

QK Cancel Apphy

5. If there are any errors (e.g. 1067), click OK, then try stopping again until the Service status shows Stopped.
Keep the dialog open since we'll need it later.

Services >

Windows could not stop the Wasp Mow Service service on
Local Computer,

Error 1067: The process terminated unexpectedly.

6. In Windows Explorer, navigate to the folder where you've extracted the On-Premise installation files, for
example:
C:\Users\Admin\Desktop\OP V2.02.413 2024.05.24.001

Then further down to a specific folder:
Program Files 64\Wasp Barcode Technologies\Wasp On-Premises Software

7. Right-click on the NowService folder, then Copy.
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8. Navigate to C:\Program Files\Wasp Barcode Technologies\Wasp On-Premises Software

9. Rename the NowService folder to something else, like "NowService old".
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10. Right-click in a blank area of the file list, then Paste. In the permission dialog box, click Continue.
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11. Go back to the Wasp Now Service Properties dialog box.

On the Recovery tab, set the three failure popdowns to 'Restart the Service".

Set the next two fields:
Reset fail count after: 0 days
Restart service after: 5 minutes.

Then click Apply.




Wasp Mow Service Properties (Local Computer) >

General Log On Recovery Dependencies

Select the computer's response if this service fails. Help me set up recovery

actions. \&
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Command line parameters:

Append fail count to end of command line {Fail=%17%)

Cancel oy

12. On the General tab, click the Start button. The Service status should show Running. Then click OK.



Wasp Mow Service Properties (Local Computer) >

General LogOn  Recovery Dependencies

Service name: WaspMNowService

Digplay name: Wasp Now Service

Description: fWasp Report Rendering and Motification Worker
Service

Path to executable:

"C:\Program Files*\WWasp Barcode Technologies'Wasp On-Premises Softwa

Startup type: Automatic (Delayed Start) ~

Service status: Stopped

Stop Pausze Fesume

You can specify the startt parameters that apply when you start the service
from here.
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13. If you encounter other errors during the procedure which are not mentioned here, contact Wasp Tech
Support for troubleshooting.

14. Test the On-Premise system and monitor the status of the Wasp Now Service.

15. If the Wasp Now Service continues to have problems (e.g. the service keeps stopping and restarting), here
are a few more steps to rewrite the correct values into the Windows registry.

16. Start a Command Prompt as administrator:

In the Windows search box, type cmd
Right-click the Command Prompt, then Run as administrator.
If there is a security prompt, click Yes.

17. Copy/paste each of the following commands, then press Enter, one line at a time.

Note 1: Don't worry if the first command gives an error.
Note 2: The third command is long; just copy all the text on both lines.

net stop WaspNowService
sc delete "WaspNowService"

sc create WaspNowService start= delayed-auto binpath= "C:\Program Files\Wasp Barcode
Technologies\Wasp On-Premises



Software\NowService\Wasp.MobileAsset.NotificationServicesWorker.exe" DisplayName=
"Wasp Now Service"

sc description WaspNowService "Wasp Report Rendering and Notification Worker Service"

sc failure WaspNowService reset= 0 actions=
restart/300000/restart/300000/restart/300000

net start WaspNowService

18. Expected output:

p Now ¢




