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Some pieces of data in the Cloud On-Premise system get cached in the IIS system. At times during
troubleshooting, the sites need to be restarted (in a certain order), and the application pools need to be recycled.

1. Launch Internet Information Services (IIS) Manager. (Hint: Type iis in the Windows search box to find it.)

2. At the upper left, expand the computer name, then Sites. (Be sure to follow the correct order in Steps d, e,
and f.)

a. Right-click WaspAPI, Manage Website, then click Stop.
b. Right-click WaspMVC, Manage Website, then click Stop.
c. Right-click WaspSTS, Manage Website, then click Stop.
d. Right-click WaspSTS, Manage Website, then click Start.
e. Right-click WaspAPI, Manage Website, then click Start.
f. Right-click WaspMVC, Manage Website, then click Start.

3. Recycle the three IIS application pools for Cloud OP.

a. At the upper left, click Application Pools.

b. In the right pane in the Name column, right-click each of the three following names, then click Recycle. Notes:
Do not click the similarly-named "Recycling". You will not see any feedback. There may be a slight pause before
the system becomes responsive for the next task. The order does not matter for this part. Names:

WaspPAPI

WaspPMVC

WaspPSTS
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