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This article addresses Frequently Asked Questions (FAQ) about AssetCloud & InventoryCloud, in both the web
and On-Premise configurations.

Web (hosted by Wasp)
Is Microsoft Azure Active Directory supported?
Is Multi-factor Authentication supported?

Currently (October 23, 2020) we support ADFS for connecting to an Azure Active Directory Federated Services
server.

Microsoft's Active Directory Federated Services authenticates users on our behalf using configurable methods
which can include Multi-Factor Authentication.

See
https://docs.microsoft.com/en-us/windows-server/identity/ad-fs/operations/configure-additional-authentication-m
ethods-for-ad-fs

The upcoming software update will also include SAML 2.0.

On-Premise (hosted by customer)

Is Windows Server 2019 supported? This OS is on our roadmap to test.

No.
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