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300 Thermal Label Printer: Operation: | am trying to use a
label and in the printer setup there is no mention of this label
size, is there any reason for this? Is there any way to get it to
show?

Internal User - 2017-04-10 - in Hardware

The list of paper sizes you see there are put in place by Windows.

If you are using a custom label size that Windows doesn't have in place by default, you can
create a custom form:

Open Control Panel, then Printers.

Click on File menu, Server Settings (or Server Properties).

Check the box "Create a new form"
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Change the Form name field to a descriptive name including the width & height of the label
(use aruler), such as "3.5 x 1"

In the "Form description" section, adjust the Width and Height fields to match your label.
Click the Save Form button.

This label size will then be available for all Windows printers, including the Wasp printer.



