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Problem

e List Price has been set in an Item's properties, but it doesn't automatically fill into the
Price field on the Pick Order.

e |f this is overlooked, the price shows as 0 when printing the Invoice from the Pick
Order.

¢ |f the user notices and specifies the price on the pick order, that price prints on the

Invoice as expected.

Reason
The Pick Order's price auto-fills from the item's Sale Price, not List Price.
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List Price is the suggested retail price, while Sale Price is what the customer actually
pays. This is similar to "suggested retail" and "your price" in a retail store.

Solution
In the item properties, when specifying the price that the customer pays, put it in the
Sale Price field.



